
                            Citizens Service Bureau 
 Monthly Statistics Report

         Phone and Tally Sheet Contacts
                NOVEMBER 2003

January February *March April May June  * July August* September October November December* TOTALS

Phone Contacts (phone operators-ACD lines) 2,660 2,341 3,574 2,579 2,529 3,585 2,627 2,946 2,496 2,154 2,117 29,608

Phone Contacts (complaint investigators-ACD lines) 1025 1,114 1156 994 1,014 1,188 1,155 1,634 1,393 1,448 1,181 13,302

Contacts - methods other than ACD phone 838 1,023 1561 1,023 1,028 1,359 1,113 2,165 2,064 1,870 1,384 15,428

TOTAL ALL CONTACTS 4,523 4,478 6,291 4,596 4,571 6,132 4,895 6,745 5,953 5,472 4,682 0 58,338

Complaints 44 44 56 43 55 56 66 68 47 54 32 565

Service Requests 38 46 51 41 47 68 64 67 50 65 52 589

Walk-ins 342 527 706 526 468 510 557 1,537 1,565 1,268 942 8,948

Referrals from Mayor's Office 302 322 626 306 397 651 328 411 327 384 263 4,317

Referrals from Council 4 2 6 4 2 1 0 5 2 4 3 33

Letters 6 4 1 8 1 3 6 4 4 10 4 51

Emails 7 10 13 4 8 3 4 9 0 7 1 66

Online webform 141 143 169 142 132 164 160 213 136 135 139 1,674

Clean Seattle (starting March 2002) 0 0 0 0 0 0 0 0 1 0 0 1

TTY 2 0 0 0 0 0 0 0 1 0 0 3

Complaint Form 1 0 0 1 1 4 0 0 0 0 0 7

* Five weeks for this month


